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BMW Extended
Vehicle Protection

Gold, Platinum, CPO Wrap
Sample Customer Contract.
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BMW EXTENDED VEHICLE PROTECTION - GOLD, PLATINUM,
GOLD CPO WRAP and PLATINUM CPO WRAP CUSTOMER
CONTRACT

NO PAYMENT WILL BE MADE UNDER THIS CONTRACT WITHOUT COVERAGE
BEING VERIFIED AND REPAIRS PERFORMED BY AN APPROVED “REPAIR
FACILITY", SEE SECTION 4.b.

Purchase of this CONTRACT is not required to obtain financing or to register a motor

vehicle. This CONTRACT is not an insurance policy, This Contract does not cover any

costs for any maintenance services specified in the Service and Warranty Information
Statement for your Vehicle.

1 DEFINITIONS

forms of the terms defined).

BREAKDOWN: means the inability of any Cg
designed due to defects in material or work
covered under this Contract.

CON RADMINISTRATOR: means the company appointed by us to administer the
Contract United S@fvic8Protection Corporation, at 400 Carillon Parkway Suite 300 St.
Petersb 6. 1-888-283-0812. (California License Number 0D01818.)

CONTRACT EFFECTIVE DATE: means the Original In-Service Date as specified on the
Declaration Page. which is the date the Vehicle was first put into service. This may be different
from the date you purchased your Vehicle or this Contract

CONTRACT PURCHASE DATE: means the date your Contract was purchased. This may nol
be the same date as the Contract Effective Date.

COVERED PART: means a part included under “Coverage” in Section 2.b. of this Contract.

DECLARATION PAGE: means the numbered document executed by you that is populated by
the Obligor and must be attached to the inside cover of this Contract. It lists information regarding
the Vehicle 1o be covered, Contract terms, and other pertinent information.

DEDUCTIBLE: means the amount specified on the Declaration Page that you must pay toward
the total cost for the repair or replacement of Covered Parts per Claim made. The Deductible
does not apply to the 24-Hour Roadside Assistance Benefits.
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LIENHOLDER: means the lender or other company specified on the Daclaration Page.

LIMITED ELECTRONIC ACCESSORIES: means radio/cassstte player. entertainment system.
navigation system, CD changer, or any components of those systems.

LIMITED ELECTRONIC ACCESSORIES OPTION: means you have purchased a Platinum CPO
Wrap Plan and paid the appropriate charge for coverage of the Electronic Accessories subject to
all terms and conditions of this Cantract.

PLAN: means the Plan you have selected as shown on the Declaration Page of this Contract.
The available Plans are Gold, Platinum, Gold CPO Wrap and Platinum CPO Wrap. Coverage
under these Plans is further described in Section 2b and Section 5 balow.

PROVIDER/OBLIGOR: means BMW of North America, LLC, 300 Chestnut Ridge Road,
Woodcliff Lake, New Jarsey 07677, 1-800-831-1117, Comrespondence may be addressed to the
attention of the Customer Relations Department,

REPAIR FACILITY: means any authorized BMW passenger car center and/or V center.
SELLING RETAILER: means the authorized BMW passenger car center, al BMW SAV
center, or BMW Financial Services NA, LLC ("BMW FS7) from whom you p
Contract, shown on the Declaration Page under "Center Name
SAV: means Sports Activity Vehicle.

tion Page.

VEHICLE: means the BMW passenger ca

2, GENE Visi
a. T
New

ns- Coverage under this Contract begins upen expiration
Vahicle or SAV Limited Warranty on the Vehicle.
CPO Wrap Plan - Coverage under this Contract begins upan expiration of
the Certified Pre-Owned BMW Protection Plan on the \iehicle

il Platinum CPO Wrap Plan with Limited Electronic Accessories Option -
Coverage begins upan expiration of the Certified Pre-Owned BMW Protection
Plan on the Vehicle, except Coverage of the Limiled Electronic Accessories
defined above begins upon expiration of the BMW Naw Vehicle or SAV Limited
Warranty on the Vehicle.

Coverage under this Contract will expire an the earlier of the Expiration Date or when the Vehicle
reaches the Expiration Odomsater Mileage, as specified on the Declaration Page of this Contract.
The Expiration Date is determined by adding the number of years you have selected for coverage
to the Original In-Service Date of the Vehicle.

b. Coverage: This Contract provides benefits or coverage in the event of a Breakdown
during the Contract Term. Subject to all terms and conditions and except as otherwise excluded
in this Contract, all mechanical and electrical operating parts and assemblies on your Vehicle are
covered once it has been properly enrolled by a Selling Retailer or BMW.
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c. : This Contract applies only to Breakdowns that occur within the 50 United
States, the of Columbia, and Puerto Rico. This Contract does not provide any coverage
©or benefits in Guam or any other terrtory or possession of the United States.

3. OUR RESPONSIBILITIES

We will pay the reasonable expense o repair a Breakdown of a Coverad Part that is in excess of
the Deductible, thﬁthMbmnlWmem
following fimits of fability

a. Single Claim Limit: Our liability with respect to any one Claim Is limited 1o the cost to
repair or replace any Coversd Parts using the Repair Facility's BMW warranty labor rate and the
applicable BMW labor operations required to compiete the repair(s) less your Deductible. In all
cases. tha replacament cost for Coverad Parts shall nol exceed list price or the manufacturer's
suggested retall price. In no event shall our liability exceed the cost necessary to correct the
actual cause of the Breakdown, All repairs or replacements shall use only genuine BMW new or
remanufactured parts.

b. Aggregate Limit: Our total liability with respect to all Claims paid or repairs
to Covered Parts while this Contract is in force shall not exceed the lesser ~Vehicle

Purchase Price, as specifiad on the Declaration Page, or (2) NADA retail
immediately prior to a Breakdown for which a Claim is made.

4. YOUR RESPONSIBILITIES

a. MAINTENANCE REQ!
maintained at your expense, i
outlined in your Service and
luvlu,updr.lnd reaboditio

ummrvmmmmmmwm.

B MAKE A CLAIM: You must take your Vehicle to a Repair Facility io obtain
authonzation before any repairs will be performed. You must take immediate action lo prevent
further damage. This Contract does not cover any damage caused by your failure lo secure a
timely repair of the Covered Parts. Na payment will be made under this Contract without
coverage being verified and repairs performed by a Repair Facility.

In the event of a Breakdown:

i. Take your Vehicle to the Selling Retaller (except where BMW FS s the Selling
Retailer) or the nearest Repair Facility before any work is performed on your
Vehicle;

il Pravide the Repair Facility with a copy of this Contract and/or the Contract

number listed on the Declaration Page. Repairs performed at any place olher
than a Repair Facility are not covered under this Contract;

lil. Provide proof of maintenance to the Repair Facility, as applicable; and
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v. In the event your Vehicle is not operable. driving it will cause further damage or

your Breakdown occurs oulside of normal business hours (Mon = Fri, 8:00 am to
6:00 pm, EST), wmm by calling 1-800-332-4269.
BMW Roadside Assistance will your Vehicle to the
nearest Repair ency Valel Service or arranging Trip
mmu in Suction 8 of this Contract. This telephone
.7 days a week. See Section 8.d. for iowing

and roadside assistance

vi, We will pay the Repair Facility on your behalf for repair o and replacament of
Covered Parts. We will reimburse the Repair Facility for the cost of labor for
MMNMMMUHW less your
‘Deductible. -

In the event of an emergency where you must have a covered repair performed immediately
{such that the repair is critical to the safe continued operation of the vehicle and a Repair Facility
is not available) and you incur out of pockel expenses which would otherwise be covered under
this Contract, you may submit any written Claim requasts to the attention of tha

Relations ‘BMW of North America, LLC, P.O. Box 1227, WG Jaraw
07675, 1-800-831-1117.

All Claims must be submitted within

WARNING: ANY PERSON WHO, KNOWINGLY AND WITH INTENT TO INJURE, DEFRAUD,
OR DECEIVE ANY INSURER, FILES A STATEMENT OF CLAIM OR APPLICATION
CONTAINING, INCOMPLETE, OR MISLEADING INFORMATION WILL BE PROSECUTED TO
THE FULL EXTENT OF THE LAW.

d. SUBROGATION: In the event that a Claim is pawd under this Contract, you agree that
we have all rights of subrogation against those who may be responsible for your Breakdown. You
shall do whataver is reasonably necessary to secure such rights, You shall do nothing to
prejudice those rights, and you shall execute and deliver to Us all instruments and papers
required to secure and maintain such rights. All amounts recovered by you for which you have
already received benefits under this Contract shall belong to and be paid to Us, up to the amount
of benefits paid under this Contract.

' For Colorado residents, the reimbursement insurance policy number is SFM-19-CO-1.
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5. WHAT IS NOT COVERED
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a. For Platinum and Platinum CPO Wrap Plans, this Contract does not cover:
L

) oo mat, Ik ats. canverile g (al componens
m&w*mwummmmw
due 10 rust, corrosion, or contan

il Upkeep and maintenance services and parts, including but not limited to:
engine, transmission, and body adjustments; wheel alignment, wheelltire
balancing or rotation; wiper blade inserts; onglnndﬁnhols M ; filters;
mdmamwmwm tion .

Vel mummumu
: | or the Service section of the Service and
otion Statement. Any repair costs or expenses If you do not

, verifiable records proving that you have maintained the Vehicle
;@ with the manufacturer’s specifications and instructions.

vi. Damage to any Covered Part or component caused by the failure of a non-
covered component.

il Any repair covered by the manufacturer’s warranty, a recall, or a special
policy by the manufacturer or dealer.

viii.  Any additional expenses or consequential damages related to a
Breakdown, including but not limited to, car rental, lodging expenses, loss of pay,
or telephone charges, except as specifically set forth in Section 8 of this Contract.
Any liability for property damage, bodily injury or death of any person arising out
of the operation, repair, maintenance or use of the Vehicle, whether or not related
to any Covered Part, or for any incidental or consequential losses or damage,
including, but not limited to, property damage, loss of use of the Vehicle, loss of
time, inconvenience, or commercial loss resuiting from the operation, maintenance
and/or use of the Vehicle unless specifically covered in this Contract; or any
negligence, error or omission by Us or the Contract Administrator.
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expenses reported or made after the expiration of this
xi. Costs or expenses if:

(1) the Vehicle has been used for any commercial purpose, including but not
mhuhmw“mmmmmu
operations, cc “c'mwm:,m mail

or
services, mmmmﬂwﬂ ctlllor
mmumm

mmmmmmmmmmmdh
manufacturer's rated capacity or hauling trailers without suitable equipment, or if
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mcmmumbnum
m MBJ&

of destroyed, mmmmcmammm
indicating the cdometer reading on the date of the cancellation re

MQWWC =

In the avent the Viehicle is sold, see Section 7 for details on transferring this Contract to the new ; documentation is postmarked more than hirty (30) days
owner after the change in ownership, then this Contract may become non-transferable.
b. We may cancel this Contract based on one or more of the following reasons. d. This Contract may not be transferrad within the first ninety (80) days of this Contracl's

Purchase Date, or within ninety (90) days of the effactive date of any previous transfer.

(1) Non-payment of the Contract purchase price;
(i) The Vehicle is sold or traded, except as set forth in Section 7 of this Contract; 2
(i}  The Vehicle is repossessad by tha Lienholder, 8. 24-HOUR ROADSIDE ASSISTANCE BENEFITS
g:;) ;oumm-mﬂdmm
the Vehicle identification number has been altered or cannot be read, if the BMW Roadside Assistance: The BMW Roadside Assistance Program reflects BMW's
odometer has been replaced, altered, disconnected, or rendered inoperative and mnw:mmwu-mmm itis available to
the true mileage of the Vehicle cannot be determined, U.S. version BMWs in all 50 United States, the District of Columbia, and Puerto Rico, 24 hours a

(i) If the Vehicle has been declared a total loss or sold for salvage purpcses,
(vii)  If the Vehicle has been modified for or used in any competitive events; or
(vii)  You substantially breached your duties under this Contract relating to the Vehicle
or its use, 2
z&mmwm-mw Motor Club, Inc. and
Signature Motor Club of Califarnia, Inc., 200 N. Martingale ’ﬁ" , 1L 60173,
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Your name and address.

Your camplete VIN (found on your Vehicle registration or your g et BMW
Roadside: Card).

> inforMation you provide the BMW Roadside Assistance service
ine the type of help required.

: A service vehicle or flatbed tow truck will be dispatched 1o the site of

a. On-Site Assistance: On-site service for disablements such as flat tires, dead batterles
and/or out of fuel conditions will be provided up to a maximum of One Hundred Dollars ($100) per
incident by BMW Roadside Assistance. You are solely responsible for the cost of any on-site
parts and fuel needed for your Vehicle, These services are not covered under the BMW New
Vehicle or SAV Limited Warranty or your Contract.

h, Lock-Out: For security purposes, you will need to prove cwnership by presenting proper
documentation (Le., a valid driver's license, registration, etc.) to the provider of the service. Lock-
out service will be provided up to a maximum of One Hundred Dollars ($100) per incident.

I Towing Service: In the event of a Breakdown normally covered under éither the BMW
New Vehicle or SAV Limited Warranty or the Contract, or in the event of an accident or collision,
your Vehicle will be transported at no cost to you to the nearest Repair Facility.
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A\ hn“dﬂﬁnﬁdh%]%mm
4 ﬂuﬂmmmm

mnlbewmphhddunmnmhmhotnmmmum

o

Reimbursements will be made for meals, lodging, car rentals, and altemate

m. Car Rental Discounts: Discounts are available from selacted car rental companies.
Benefits may vary with each company and location and are subject to change without notice.
Simply display your BMW Service Card (showing the applicable plan number) at the time of rental
to secure your discount.

n. Exclusions: The following are excluded from BMW Roadside Assistance coverage:
« Fines, taxes, or impound towing fees caused by a violation of local or state law,

- Expenses related to hazardous weather conditions (remioval from snow, ice, etc.)
+  Expenses for the removal of snow tires, and mounting or removal of snow chains.
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anm-mwm af this contract, @ NM(I ' per month
be adiied to your rafund amount if the refund is not mailed to you within {45) days of
your return of your Contract to us.

Expiration Date, UNLESS:
1.

2Ywhmldndmmothm ade @

or in presenting a Claim for service hereu “v
tiC youufmyunlﬂﬂnnnfﬂncmu

ased fhe service required under the

purchase price within thirty (30) days of
dun o have advised you in writing that we will pay a
: mount, less the amount of the claims paid prior fo canceflation
b.dmgad mmmumm:s;mmm

Trip Inte tion Benefits are provided by us, and administered on our behalf by Signature Motor
cmbufcam Inc. Emergency Valet Service (8.k) and Car Rental Discounts (8. m) are not
provided for contracts sold in California.

HAWAII:

If you cancel this Contract within the first sixty (60) days of the Purchase Date, we will refund the
entire Contract purchase price. A 10 percent {10%) penalty per month will be added to your
mmwmmmummummmmmm)mdmmumr
Contract to us.

ILLINOIS;

If this Contract is canceled after the first sixty (60) of the Purchase Date, we will refund the
pro rata portion of the purchase price. The refund will be the lesser amount produced using
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:1" \asé price. A 10 percent (10%) penalty par month will be added to your
B refund is not mailed to you within forty-five (45} days of your retum of your

If the Contract has been in effect for at least seventy (70) days, we may not cancel it before the
Expiration Date or one-year after the Purchase Date, whichever occurs first. UNLESS

1. You fail to pay an amount due under the Contract;

2. You are convicted of a crime that resuits in an increase in the service required under the
Contract,

3. You have acted fraudulently or have made material misrepresentation in obtaining the Contract
or in presanting a Claim for service hereunder;

4. mnmmnnm«mwwdwmwucmamh

discoverad and such fact substantially and materially increased the service required under the
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umwumnnwmmﬁhwm
entire Contract purchase price. A 10 percent (10%) penalty per month will be added t
mmwumammummmmmdm E

Contract tous:

If you are unable to receive satisfaction under this contract, you [
Mmefhmdpo hmm

st sixty (80) days of the Purchase Date, we will refund the
price, Aﬂmqiﬂiplwwﬂwﬂhmuw
id is not mailed to you within forty-five (45} days of your return of your

You may contact the Texas Departiment of Licensing and Regulation, P.O. Box 12157, Austin
Texas, 78711, 1-800-803-9202, ﬂymmmumudmwnﬂﬂuhmwm
mmngmawbﬁnnolmmmm

WASHINGTON:

If you cancel this Contract within the first sixty (60) days after the Purchase Dats and thera has
been no claim, we will refund the entire Contract purchase price.

if you cancel this Contract after the first sixty (60) days of the Purchase Date, and there has been
na Claim, we will refund the pro rata portion of the purchase price. The refund will be the Jesser

mmmmﬁmumﬂmmmmmbaeu
:nmgz:}lammmm prior to cancellation, less a cancellation fee of twenty-

mmumdmmmmmmmm
cancal this Contract for non-payment of the retail loan payments,
lmm*hﬁmﬂhWﬂﬂ%ﬁ%uﬂWMbm
within returm Contract to us. percent penaity
month zu ?ﬁmumﬂummwﬁm
mmﬁm mu

mucmmm either the
%mam '&ma , Contract, e




