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BMW EXTENDED VEHICLE PROTECTION - GOLD, PLATINUM, 
GOLD CPO WRAP and PLATINUM CPO WRAP CUSTOMER 

CONTRACT 

NO PAYMENT Will BE MADE UNDER THIS CONTRACT WITHOUT COVERAGE 
BEING VERIFIED AND REPAIRS PERFORMED BY AN APPROVED " REPAIR 

FACILITY", SEE SECTION 4.b. 

Purchase of this CONTRACT Is not required to obtain financing or to "!!ister a motor 
vehicle. This CONTRACT Is not an insurance policy. This Contract does not cov er any 
costs for any maintenance services specified In the Service and WaiTIInty lnfonnatlon 

Statement for your Vehicle. 

1. DEF1NIT10NS 

Unless otllerwtse specified. 'we.' ·us: and 'our" refer to the Provtder/Obkgor of thi~ontract and 
·you· and -your" refer lo the Contract holder shown on the Declaration Page ~tract 

The follololl!ng terms are used frequently throughout thts Contract and when p I~ ltlalt have 
the following meanmgs (sucll meanings to be equally apphcabllll both the s ujlnnd plural 
forms of the tenns defined}' 

BREAKDOWN: means the inability or any Goverelj Part to rllllfltTI\.ltllit tu 
destgned due ro defects '" material or wo~il'\ J!ltarir"~ fail ~ 
covered under this Contract 

CLAIM: means a de~by you 

CONTRAC~eans 
Vehic.l,a ~jld on 

CONtRACT A~STRA TOR: means the company appomted by us lo admtmster the 
Contra~. trn1!ed i~eJ:>rotection Corporauon, at 400 Cantlon Parkway Suite 300 St. 
Petersbut9 FL 6 1·888-283-0912. (Caflfornaa License Number 0001818.) 

CONTRACT EFFECTIVE DATE: means the Onginal ln-Servtce Date as specified on the 
Declaration Page which ts the date the VehiCle was first put tnto s8f\llce Th1s may be different 
from the date you purchased your VehiCle or th1s Contract 

CONTRACT PURCHASE OATE: means the date your Contract was purchased. Thts may QQ1 
be the same date as the Contract Effecbve Date 

COVERED PART: means a part included under ·cove1111ge' in Section 2.b. or this Contract 

DECLARATION PAGE: means the numbered document executed by you that Is populated by 
the Obligor and must be attached to the tnside cover of this Contract. II Usts Information regarding 
the VehiCle to be covered, Contract terms, and other pertinent Information. 

DEDUCTIBLE: means the amount specified on the Declaration Page that you must pay toward 
the total cost tor lhe repatr or replacement of Covered Parts per Claim made. The Oeducbble 
does not apply to the 24-Hour Roadside Assistance Benerrts. 
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LIENHOLDER: me.tn5 the lender or other company &peellied on the Oeclaratlon Page. 

LIMITED ELECTRONIC ACCESSORIES: means radiOJcasaetlll player. enteltainment system. 
naVigation system, co changer, or any components of tnos. systems. 

LIMITED ELECTRONIC ACCESSORIES OPTION: means you have p~ a Platinum CPO 
Wrap Plan and paid the appropriate cllarge for coverage of the 8ectronic Acceuones subjed to 
aJI terms and conditions of thia Contract. 

PLAN: means the Plan you have selected as shown on the Dedaration Page of this Contract. 
The available Plans are Gold, Platinum, Gold CPO W'ap and Plabnum CPO Wr:!p. Coverage 
under these Plans Is further deactlbed 10 Section 2b and SecUon 5 below 

PROVIDER/OBLIGOR: means BMW of North Amenca. LLC, 300 Chestnut Rtdge Road, 
Wooddtlf Lake. New Jersey 07677, 1-800-831·1 117. Correspondence may be addressed to the 
attentiOn or the Customer Relabons Department. 

REPAIR FACIUTY: means any authonzed BMW passenger car center and/or BMYJ$AV center. 

SELLING RETAILER: means the authorized BMW passenger car center, 
center, or BMW Financial Sel'liceS NA. LLC {' BMW F S') from whom you puilltii1Sel1H116 
Contract, shoWn on the Oedarabon Page under ·center Name. 

SAV: means Sports Acbvtty Vehide. 

2. 

a. ~tTe'l": 

Gold ~ Pfatlnllflf~tans· Coverage under this Contract beg1na upon expiration 
f tile ~ New VehiCle or SA V LJITllted warranty on the VehiCle 

pdld CPO W1111p Plan • Coverage under this Contract begins upon expiration of 
the Certified Pre-Owned BMW ProtectiOn Plan on the Vehicle 

itt. Platinum CPO Wrap Plan with Li mited Electronic Accessories Option • 
Coverage begtns upon expirabon of the Certified Pre-Owned BMW Protection 
Plan on the Vehtcle, except Coverage or the Ltmtted ElectroniC Accessones 
defined above begms upon exl)lration or the BMW New Vehide or SA V Ltmlled 
Warranty on the VehiCle 

Coverage under thts Contract will exptre on the earlier or the Expirabon Date or v.tlen the Vehicle 
reaches the Expiration Odometer Mtleage, as specified oo the Declaration Page of thts Contract 
The Exptratlon Date is determined by adding the number of years you have selected fOI' coverage 
to the Original In-Service Date of the Vehicle 

b. Coverage: Thts Contract provides benefits or coverage m the event of a Breakdown 
during the Contract Term. Sub)6Ct to all tenns and condihons and except as otherwise excluded 
in this Contract, all mechanical and electrical operating parts and assemblies on your Vehicle are 
covered once it has been properly enrolled by a Selling Retailer or BMW. 
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~. Territory: This Contract applies only liD Bt8alliioWos 1t1at occ:ur wifhln lhe 50 Untied 
Stltas, the Ois1rlcl of Columbia. 1nc1 Puerto Rico. This eonnct cJoH not provide any~ 
01 benefits In Guam or any OChef tenUory or pouessiOn of 1t1e Unb8d &ala. 

3. OUR RESPONSIBILITIES 

We will pay the reasonable expenM 10 ~ a 8rMkdown of a eov.t.d Part that 1$ In excess of 
1t1e Dedudlble, provided the repair of the Cover.cl Part is petful1118d at a R8p111r FIICillty under l11e 
tlllcMfng IU'nftJ of liability 

a. Single Claim Limit: Our liability wllll respect to any ona Claim 11llmlled to the cost liD 
~lr or replace any Covered Parta using ltie Replll' Facility"s BMW warra(lty labor rate and the 
applable BMW labor opera!IOM req111ted 1o complete the repau(s) leu your Deductible. In al 
~•. the replacement cost lor Covered Parts shaU not exceed Jist priCe or ltle manufaclureta 
suggested retaa ptice. In no event lhal our liability exceed the cost nece~sary liD correct the 
actual ca11se of the Breakdown. AI ,.,.,. or replacements shall use only genume BMW new or 
remanufactured pans. 

b. Aggregate Limit: Our total habtllty With respect 10 all Claims paid or p 
to Covered Pans while trns Contract IS in torc:e shall not exceed the lesser 
Purchase Price, as speofted on the Declaration Page, or (2) NADA retail v 
•mmediately prior to a Breakdown for which a Claim is made. 

4. YOUR RESPONSIBILITIES 

• .ai'vl4,...tand 
recommendations as 

You 119'" to maintain. 
genuine manufa~turer's original 

Vehk:le owner's manual. Pl ... a 
and maintanan~ Is performed. 

Ya!~~/1/filcle In a«ordan~• with your Servl~• and Warranty 
lnftl)ri!iil!llll'1 . .. , . .. ,.rid to proYide evidenu of such maintenance may rMUit In denial 

to maintain your Vehicle Involved the fallad part or parts. 

b. MAKE A CLAIM: You must take your Vetude 10 a Repa1r FIICIIrty to obtain 
authOnzahon before any repa1rs WiU be perfomled. You must laJ(e 1mrnecllat2 actiOI'I to pre~ent 
further damage Th11 Contract does not cover any damage caused by yoor fllllure to secure a 
bmety repatr of the Covered Parts. No payment Wtil be made unoer th•s Contract withOUt 
CO\Ierage bemg venfied and repa1rs performed by a Repa1r FaCihty 

In the event of a Breakdowl'l 

I . Take your Vehicle to the Selling RetaOer (except where BMW FS IS the Selling 
Reta1ler) or the nearest Repair Faethty before any WQtl< is performed on vour 
~. 

Provide the Repair Facility with a copy of this Contract and/or the Contract 
number hated on the Declaration Page. Repairs perfonned at any place other 
than a Repair Facility are not covered under this Contract: 

in. Provide proof of maintenance to the Repair Facility, as appliCable, and 
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Y. 

It ap~ r-Y 1M DeGudiiSie aoo.ror lhe !X)Sl$ for arr ~ecs repa1rs. 

1n t11e 8ll8rlt YOW' 'itlhlcle • not operlbfe. driVInO n wm c:ause tur~~ter e~am~ge 01 
your 8n!ala!Gwn oc:dJrs outside of norrn11 business 110un1 (MOn - Frt, e. oo am 10 
; oo pm, EST}, ax1tad BMW Roadside AssistanCe byQ!Ilng 1-800-3!2..C26&. 
BMW Roadside Assi$tanl:e wliiNSISt\'OU In ~ 'tOIJr Vehicle to 1111 
Na11!St Repast FaC\'iey, llltlngltig Emergeoey Valet S8Mce or arranging Trip 
lotartuptian BenefitS " described in S.Ctlon • of this Conlrad. This t.alepnone 
~2+.t~®cu.clay~Z days .a WH!s.. SeLSKtlon l .d. tor~ 
and roadside assistlnC8 inlormallon. 

vi. we Wll pay the Repa;r Facility 011 '(04Jif behalf lor repair to and ttplaoement d 
eo-red P~rts. We 'Will re1mbut1e the Repair Facility fot the cost of labor for 
Colowed repan and ~nta per1otmed on !he Vehicle, *'your 
Oedadlbla 

In the eYent of an emesgency where you must have a CO\Iered repaw perfom1ed immed~aliilly 
(a.uch that 1t1e repair is ctUIC81 to tile ufe oonbnued oparat100 of the vehicle and a Repalf FIICihty 
ts not a~~&llable) and you 1nwr out of pocket expert~~~ which would otllerwrse be covered under 
IIlia Contract. you may submtt any written Claim reque&ta to tile 1tlenbon of 
Relabons Department; BMW of North America, LLC, P,O, BolC 1227 WaiS~'Qit~Ni 
07&75, 1-800-831-1117. 

AI Cla11ns must be submitted within sody (60) daya of tile tu~t:B_.., a£X:om,.-llild 
onginal recetptS Clalms received after that t•me 
filii d1setellon of BMW Roadside Ass1stanoe. If 
pnor autllonzabon. the maximum 

In ol Colorado', 
- fa• to pay ¥iy valid ClaiiTI w.ttlln 

do business or go bankrupt, you 
policy In theM &Wei our 

a MtVICI c:ontr1ct ~ounement msurance 
ll.ll'tilhlnCI Company of Florida a membttr oompaoy of 

Dnve. Mtatnl, F~ 33157 reacnable al1-800-28l-

.-~"'"" PrOVIOe(!Ollllgol"s 0Wgat100s underth1s MI'II1Ce contract are baCked only 
by tne tul and credtt of ltle PrOV!dertClaligor and are not guaranteed under a ser~~~ce cootract 
r11mburaement tnsuranoe polcy 

WARNING: ANY PERSON WHO, KNOWIHGL Y AND WITH INTENT TO INJURE, DEFRAUD, 
OR DECEIVE ANY INSURER, ALES A STATEMENT OF CLAIM OR APPLICAnON 
CONTAINING, INCOMPLETE, OR MISLEADING INFORMAnON WILL BE PROSECUTED TO 
THE FULL EXTENT OF THE LAW. 

d. SUBROGA noN: In the event that a Claim is pa1d 11nder thiS Contract. you agree that 
we have all nghta of subrogabon ega1nst those who mey be responsible for yoor Breakdown. You 
shall do whatever IS reasonably necessary 10 aecure such nghta. You &hall do noelung to 
prl]uda those rights. and you shall exec:ute and dahver to Us all instruments and papers 
required to secure and maintain such nghts. AH amounts rec:overed by you for which you have 
already rece1ved benefJts under thiS Contract shall belong 10 and be paid to Us, ..., 10 the amount 
of benefits paid under this Contract. 

' For Colorado residents. the retmbursernent msurence poltey number is SFM-19-C0-1 . 
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5. WHAT IS NOT COVERED 

a. For PlaUnum and PWinunt CPO Wrap Plans, tllls Contract does J!2! cover: 

L Body and Interior paru, tncluding but not llmJtacf to; ~nt, glaaa, 
headlam,ps, bulbs jextept [nstrumentaiJ09), IDJrrOI'B, lensea, bOdy and cJiaSSII, 
tiOdy seals and gaskets, nterlor and eneriortrlm, moidtngs, fasttners,uptlolsttty , 
headliner, ca~Ung, floor mats, tn,nk mats, convel'tlble tDp Call components 
except tltctronlc.e), air or water leaks, wtnd or body noi&ta, whttlt , and damage 
clue to rust, corrosion, or contamination. 

ll. Acc ... oriu, including but not limitedto! telephone system, non-orlgmal 
and opllonal equipment paru, components or accessories. 

Ill. Upkeep and maintenance services and parts, Including but not hmlttd to: 
engine, transmission, and body adjustments; wheel alignment. wheeUtire 
balancing or rotation; wiper blade Inserts; engine drive belts; sp;r.:.l!lls; filters ; 
fuMs; all batttriH; all hosM and clampa (except air condition II) I)Ower 
ltHrlng); Oils, lubricants, fluids, refngeranta and cool1nta (ex:C!I'f,"as r8Q'l.lred In 
the eourst oft covered repair); brake pads and rotol)? ; parking lillak.t ..,._. and 
drums; manual transmission clutch assemblies; su.penslon da (shoe 
absorbers/strut elements); exhaust systems.-. ti 

lv. Wear and tear ltema, lncludlhg suspeJ18tDn a~mponents; 
repairs to any part or componen' 1111 h~ ltOt...-.red .. ~own, has not failed 
oris not completely wonleut or,.~, «11:1fttie wear olftt\e part don not exceed 
the published field tol....,iiiiO~d BMW or for re~r eosts not necuury to 
co~ta8~, aa.,...,,_. e.ltFacllity, 

ny ~! ..... ~~y erM~ or component resuWng from your failure to 
~n or ~~~'Ill* V•• property in accordance With the Instructions in 
the Owner' a ...,. f~r Vehicle or the Service sectlon of the Service and 
..,..,. ilr~tion Statement. Any ntpalr costs or expenus If you do not 
provtde ~rll'. vertnable nacorda proving that you have malnuintd the Vehicle 

'KceMce with the manufactuntr's spec:lflcationa and lnatructlona. 

vi . Damage to any Covered Part or component caused by tht failunt of a non. 
covered component. 

vii. Any repair covered by the manufac:tu,.r's warranty, a ntcaU. or a special 
policy by the manufacturer or dealer. 

viii. A.ny additional expenaea or consequential damagea related to a 
Bntakdown, Including but not limited to, ear rental, lodging expenses, loss of pay, 
or telephone chargH, except aa apeelfically set forth In Section 8 of thla Contract. 
Any liability for property damage, bodily Injury or death of any person arising out 
of the operation, repair, maintenance or use of the Vehicle, whether or not related 
to any Covered Part, or for any Incidental or consequential lossea or damage, 
Including, but not limited to, property damage, toss of use of the Vehicle, loss of 
time, Inconvenience, or commercial loss resulting from the operation, maintenance 
and/or use of the Vthlclt unites specifically covered In this Contr~et; or any 
negligence, error or omission by Ua or the Contract Administrator. 

BMW GOlD,I'I.AT,CPO 07.13 
PageSof l4 

lx. Any Breakdown or failure that existed prior to your purchase~ 
of this Contract. 

xt. Costa or expenses if: 

(1) the Vehicle hH been uaed for any commercial purpose, Including but not 
limited to the foUowmg: pollee or law enforcement services, fire, ambulance or 
emergency servJcea, wl, limousine or ahuttlt Stl'lllcta, pick-up and/or delivery 
operations, competitive event or racing, newspaper or mall delivery, rt(ltal 
sel'llfc.es, construction, sec:urtty stl'llieu, snow removal or anow plowing, cable or 
line Installation, or hauling for hire. 

(2) the Vehicle has been used for hauling trallera In exceas of tilt 
manufacturer's rated capacity or hauling trellera without suitable equipment, or If 
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b. For Gold and Gold CPO Wrap Plans this Ccmtract does !Jg! cover: 

(i) EveryiJlln,g ln Sa; above; and 

{if) Limited Electronic: Accessories 

6. CANCELLATION OF YOUR CONTRACT 

a. Should you wish to ~I thi$ Contract (0( any reasoo, lncludlng if 
or destroyed, you must infOrm the Contract Administrator 10 wribng. All odo 
indlc:atmg the odometer read1ng on the date of the cancellation re uest IS ~..,...-,~,... 

lf~u cancel 1his Contract W!thlltthe first SIXty (80) 
entire Contract purchase price. 

the 

In the event the Vehicle is sold, see Section 7 for deta1ts on !ransremng this Contract to the new 
owner 

b. We may c:aneel th1s Contract based on one or more of the followmg reasons 

(I) Non-payment of the Contract purchase pnoe; 
(li) The Vehicle is sold or traded, except as set forth In Sec:tlon 7 of this Contract; 
(iii) The Vehicle Is repossessed by the lienholder. 
(lv} You made a material misrepresentabon, 
(v) If the Vehicle identification number has been al1i!red or cannot be read, 1f the 

odometer has been replaced, altered, disconnected, or rendered inoperative and 
the true mfleage of Ute Vehicle cannot be detennlned, 

(vi) If the Vehicle has been declared a total loss 0( sold for salvage pu1J!0Se5, 
(vii) If the Vehicle has been mod•f.ed tor or used in any competitive events, 0( 

(viii) You substantially breached your duties under this Contract relating to the Vehicle 
or Its use. 
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a. This Con1ract is lrllntfenlb!e to the neX'I subsequent pnvate purcnaser oJ yaut Veh1cle 
onty wMe your Contra~ bin forc:e, and If certa1n oond11ions are m~(. Yotl ma ~fer this 
Contract if til' Ve.htele 1S sold or traded (re!ail or Wholesale) to an autO(OOb er or 
automotive w~r. 

c. Jl1e Tiarisfef AppliC&tiOn Form may be obtained from the ContractAdmilmtator. 
Transref~lions are subject to approval by the Centrad Admmistrator. lnlle event tile 
TraMfer ApplicabOn, fee, and required doet~mentatiOn is postma~d more than thirty {30) days 
after tne change m ownership, then thiS Contract may become non-transferable. 

d. TillS Contract may not be transferred wtlhm the first mnety (90) days of tills Contract's 
Purchase Date, or witlun mnety (90) days of the effective date or any preVious transfer 

8. 24-HOUR ROADSIDE ASSISTANCE BENEFITS2 

a. BMW Roadside Assistance: The BMW Ra,.dside Assistance Progiam reflects BMWs 
oomm1tment to Your oornpleta satisfaction witn the BMW ownership experience. l•s available to 
U.S. vers10n BMWs rn all 50 Umted States, the District of Columbia, and Puerto Rico, 24 hours a 

2 24-Hour Roamude Assastance Benefits are provided by Signature Motor Club, 11\C. and 
Signature Motor Club of Cal,fomia, Inc., 200 N. Martingale Road. Schaumburg, IL 60173. 
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• c. - _ Getting. Started: Enclosed wtlnin lt!e paclalge your Contract was der.vereiWs your BMW 
Roadside AssJstaneal<lentficauon card. tne Conttact£ffect1•e Oate and tile VIN ara erflbo&Sed ' 
on the card. Tne dnver or yoorVeh,de 5/lould carry lt!.io eari:l 
d. Calling for Asslstance: Y-Q\1 may-contact BMW Roa~1cl.e A$,Sistanc~24 hours a oa1PY 
t41lling 1-81)0.332-4269. To rece1ve qlJ1ck and rebable servtces, You must provtde det.a,fed and 
accurate information to tne service Iepresent.ative -

Be prepared to provlde: 

(i) 
(ii) 

(til) 
(iv) 
(v) 
(Ill) 

(vti) 

(VIii) 

Your name and address. 
Your complete VIN (found on your Vehicle reglstr8tlon or your 
Roadside Assistance ID Card). 
The model description or your Vehtcle. 
Tile date you purcnased your Vehicle. 
Tile oolor and lic.ense plate number ofyQur~ . _ 
Your Vehlde'slocalion (includlng~~t · v mile 
markers, street numbers, lanarr etc.). 1 \ \ 
Tile location you are call1n~ (1tdidi le r y,here you can 
be reached). If yo~re callfi!fffti(TI)~ pnone, ere for the return call. 
Unless you are~~ .,.., • . ~t do not leave th1s location Without 
mform1 the Ro~~s~~ se~ reptl!$811ta~ve. 
A de of y<itt.\1~ ~VSpecafic and accurate informabon 
enabtlli adSJ ~s9illllrlce service representative to prov1de the proper 

.A.--..ne· lp 

e. \rogt ttl• information you provide the BMW Roadside Assistance servtce 
rep,res:I!MIIti¥1f""w'll41f~ne the type of help required. 

f . ~ervlce: A service vehicle or llatbed low truck Wll be dtspatched to tne stte of 
your VehiCle 

g. On.Site Assistance: On-site serv1ce for disablements sucn as flat bres. dead battenes 
and/or out of fuel conditions wUI be provided up to a max1mum of One Hundred Ootlars 1$100) per 
incident by BMW Roadside Assistance. You are solely responSible for the cost of any on-srte 
parts and fuel needed for your Vehicle. These services are not covered under the BMW New 
Vehicle or SAV Umlted Warranty or your Contract 

h. Lock-Out: For security purposes, you Wttl need to prove ownership by presentmg proper 
documentabon (t.e., a valid driVer's llcen$6, registration, etc.) to tne provider of the seMce Lock· 
ou1 service Will be provided up to a maximum of One Hundred Dollars ($100) pe.r Incident 

I. Towing Service: In the event of a Breakdown normally covered under e1tner the BMW 
New Vehicle or SAV Limited Warranty or lhe Contract, or in tne event of an accident or comsion. 
your Vehicle Will be transported at no cost to you to the nearest Repair Facility. 
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J. Slgn-and-Dnw: In most IMtances setvlces-provided unde• the BMW Roadstde 
Assistance Program dO not r~tllre lmlll!idiate payment Usually. you Will simply si9n a receipt. 
and the provider of the seMce wt11 be ~borsed d:reclly by 8MW ~oadstd.':~· Costs 
for pal't$, matenals, '31ld tuet must be paid dinll:lly by yolfto the prcv,d~K" or ~r~ 

Reimbursements WIU be made tor meals, lodg1ng, car rentals, and illtemate transportabon to 
reunite you and your Vehicle after the Vehtcle has been repaired by a Repa1r Facdity Tnp 
Interruption coverage is limited to One Thousand Dollars ($1000) per incident, up to a max1mum 
of five days per incident. You must contact BMW Roadside Asststance for assislance in making 
and plior authol1zation of tr1p interrupbon arrangements 

m. Car Rental Discounts: Discounts are avadable from selected car rental compan1es. 
Benefrts may vary wrth each company and locabon and are subject to change Wllhout nobce. 
Simply dlspray your BMW ServiCB Card (showing the appficable plan number) at thettme of rental 
to secure your discount 

n. Exclusions: The following are excluded from BMW Roadside Assistance coverage· 

Rnes, taxes. or Impound towing fees call sed by a VIolation of local or state law. 
Expenses related to hazardous weather cond1flons (removal from snow, ice, etc.) 
Expenses for the removal of snow tires, and mounting or rernollal of snow chains. 
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. . . 
9, STATE SP.ECIFIC DISCLOSURES "' 

,.,.._ _..., ~ _......, ..........,..._,_~.-:._..;. !"""P-...... ..;.. - .. ~-~ 

CA LIFORNIA; 

lfyau cance~·Ul1s Contract aft!frthe f.rst sri<ty UiOj ·d'ays of ttte Purdlase Date, we ~ll):efunc! tl'le 
~ sta portJOn of the pu~1ase pnee. The ~und w.U be the ·lesser amoul\t produced usilig 
eMef ltie nuflJOer of aays Utat·na¥e etapsad t;ulCe ihe Purcllase Date or 111eJ1Umbei ot molesitile 
Vel' ide was driven pnot to cancellation, less a canceltalion fee or len p~rceot (il)%) ~t ~ 
purehaS& pnc:e of thiS COntract or 1\Nenly-ftlle doiJal'$ ($25), 'Ntltch&ver IS less. The transfer fee Ia 
tW91ltY-tille dollars ($25). 

We may cancel this oootrad for any reason within tl'le first SiXty (60) days of th 
the Contract has been in effect for at least sixty (80) days. we may not can.t:tii!!i'iir 
Expirauon Date.~ 

1. You failta pay an amount due uodec tbaContract . 

2. You have acted fraudulently or have mad . ..,e,..,.. • ...,,_ 
or In l)(esanbng • Clalm for serviCe hereu 

3. Af1er tl'le Punchase Date an a 
diSCOVered and such fact substa 
Contract. 

It we !Con , e wit refl !he fWJ purchase price Wlthtn thirty (30) days of 
cane on. oweve, if -we~~ clmm, or have advised you in wnllng tl'lat we WtU pay a 
claim\ ~'iiliilq U¥1 qro rate amount. less the amount or the claims paid pnor to cancellation 
and n~allen (ea '!fU be charged. The cancellation shall be effactive ftve (5) days from the 
postmat}dayn ~ nobce of cancellation. 

Tnp lntenu~enerrts are provided by us and admtnistered on our behalf by Signature Motor 
Club of Cahfornl8. Inc. Emergency Valet Service (B.k) and Car Rental Dtscounts (8. m) are not 
provided for contracts sold m cafifomta 

HAWAII: 

If you cancel thiS Contract Within tl'le first siXty (60) days of the Purchase Date. we will refund the 
entire Contract purchase pnce. A 10 percent (10%) penalty per rnonl/1 Wtll be added to your 
refund amount if the refund IS not mailed to you Wtlhtn forty .five (45) days of your retum of your 
Contract to us. 

IlliNOIS: 

If this Contract is canceled alter the ftrSt sixty (60) days of the PurChase Date, we will refUnd the 
pro rata portion of the purchase pnc:e. The refund wiD be tl'le lesser amount produoed using 
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either t.'le '1umoer of days tl'lat have elapsed stnce the Pur~ase Date or the number 1 mtles tile 
Veh,Cie was dnven pnor to cancellat:on less a cat>cellatton fee of ten per'=Elnt (10•o! of the 
E:'rchase pnce ol thts Contract or ftfty uouars {SSO; wht~never ts less ~ 

MISSOURI: 

If you are cwed a refuna upon cancellation or thts contract, a 10 percent (10':-e) ~ena1ty per month 
Will be adt;ied to ~our refund amount If tl'le refund Is not mailed .to you \\lllhitt foey.five (4S) daya of 
your rerum of your Contract to us. 

MONTANA. 

" to 

NEW tlAMPSHIRE~ 

ff you ~.tor~ withm tne ftrSt stxty (cO) days or tne Purchue Date we W11l refund tne 
enbre Co:!J1rict pilrr:f.asepilcla A 10 parcent (10%} penalty per month will be added to your 
refund aqtobrit1ftN refund Is not maaed to you Wtthln forty-fi\le (45) days ofyoor retum or your 
Contract til' -tJI':""' 

If the Contract has been tn effect for at least seventy (71>) days, we may not cancel It before tile 
Expiratlon Date or one-year after the Purchase Date whichever occurs first~· 

1. You faille pay all amount due under tl'le Contract; 

2. You are conviCted of a crime that results tn an increase in the seMOe required under tl'le 
Contract, 

3. You have acted fraudulenUy or have made material misreprasentatlon In obtallllng the Contract 
or in presentlng a Clalm fOr servtoa hereundar; 

4. After the Purchase Date an act, omiSSion or violaUon by you of any condition~ the Contract Is 
discDvered and Sllch fact subsiantially and matenaUy increased tl'le service reqUt-ed under the 
Contract. 
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No ca ncellat1on of the Contract ·S effective ortttl fttteen ' 15. days after a not1ce of cancellat•on 1s 
rnailed to yo 

It you cancel thts Contract withJn tbe first sJX.ty (6Dj days of the Purchase Date. we wlU refund the 
entire Contract purchas. pnce.. A 1 o percent (1 0%) penalty per month will be a deed tQ your 
refund amount 1f the refUnd is not mailed to you Within forty-fi\le (45) days Of your of your 
Contract to us. 

TEXAS: 

If you cancel !hi& Contp~etwfthrit<H first stxty (GO} days of the Pu~ase Date. w& Will refund the 
en!Jre ~~sepnce. A 10 percer1t (tO%} penalty per month Wtil be added to your 
refund amount tf ihe,lre~ rs not mailed to you within forty-five (45) days of your retum of your 
Contra 

You may contact the Texas Department of LICensing and Regulation, P.O. Box 12157, Austin, 
Texas 7871 1. 1-800-803-9202, if you have en unrasolved complaint or have any questions 
regard1ng tha regulation of serv1ce contract ptovidera. 

WASHINGTON: 

If you cancel thts Contract within the first siXty (60) day$ after the Purchase Date and there has 
been no claim, we will refund the entire Contract purchase pr!ce. 

If you eancel th1s Contract after the first sixtY f60) days or the Purchase Date, and there has been 
no Claim, we Wtll refund the pro rata portiOn of the purchase price. The refund will be the Jesser 
amount pi'Odl.K;ed u$lng either the number of days that flal(e elapsed slnQe the Purchase Date or 
the numoer of miles the Vehicle was dnven pnor to canceuation, less a cancellation fee of twenty­
fiVe dol£ars ($25). 
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We may ol'll) cancel thiS Contract Withtn s1•ty cays or the date of the sate of thiS Col"tract to yo11 
After Stxty days the Veh1Cle qualifies for th1s Contract as •Ssued and we 'Tlay not cancel th;s 
Contract e~cept 1n the case of ~ol"-paylTief1t of prem1um. matenal representa· Ort or breach o: 
contract. and we are fully obligated under tne terms of thiS Contract 

If you are owed a refund upon cancellatiO" of th1s contract a 10 percent (10•,;,1 penalty will be 
added to your refund amount 1! tl1e refund 1s not ma1led to 10u w1thm L"lrtJ 30) pays of vour 
lfetum of your Contract to us 

In add1t1on to the representations made by you at>ove by 1n1baflng the blanKs below and s1gn1ng 
10 the space prov1ded you furt!1er represent and ad< nowteoge that fOU nave •ead and are farmhar 

• Wtlh the following aspects of thos Col' tract 

--_,..:..;;l. 
---'---""-": · 

WYOMING • • 

The Lienholder thatllnanced the purchase of tile Vehicle collefl!d under this Conlract may not 
cancel th1s Contract ror non-payment of the retad loan payments. 

If you are en~ !led to a tefund under the provrs1ons of tills Contract. we w111 mall yoor refund to you 
With on fotty-fr•e j~5) days or your rewrn oflhe ContriilOito us. A 10 percent (10%) penalty per 
month Will be aoded to your refund amount lithe r~fllruf Is not ma!led to yoo wlthm torty..flve (45) 
days of your retUrn or t~e c~ntract to us. 

T~Wing Seivice ls provided onl'f In the event or a Breakdov./0 normallY OOYeied Wlder either the 
BMW New Varucle or SA V Limited Warranty or the Contract. 


